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Abstract:

The present research is a detailed quantitative study on the effects of
harassment on working women in a male dominated workplace
environment. Workplace harassment is not a new phenomenon, rather,
a well-known problem all around the world. Under the male
domination, working women tend to face incidences of harassment.
Traditionally developed gender roles portray women as subordinate
and sex objects for men everywhere. Social structure of the society
imposes male’s superiority while assigned gender roles of man and
women describes the former as bread earner for the family. This
division of labor creates lot of issues for working women at workplace,
harassment being one of them. The ratio of harassment at workplace is
high at male dominated organizations. Harassment affects the women
both mentally, and physically. The hypothesis of present study is
analyzed through SPSS. A sample of 500 respondents was selected via
simple random sampling from educational institutes of Quetta
Balochistan (Pakistan). Results of the Chi-square test show that there
is a significant association between harassment and male dominancy at
workplace. Women’s basic rights are exploited due to males’
sovereignty in labor markets. Harassment affects the performance of
working women and intensifies job dissatisfaction among female
workers.  Thus, unhealthy environment at workplace raises
absenteeism, affects productivity and career growth.
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I. Introduction

Women at workplace faces several hurdles, “harassment” is one of them. The
workplace harassment is threat for workers which highly affects directly or indirectly
throughout the performance of employees. The workplace harassment was highlighted
first time by Carroll. M & Brodsky. They proposed book under the title of “The Harassed
worker” which was published in 1976 in USA. Afterwards Heinz Leymann is known as
the pioneer researcher of workplace bullying and harassment. Heinz not only worked on
these issues practically but he introduced bullying as a psychological terror as well
(JILPT, 2013).



236  Pakistan Journal of Social Sciences Vol. 41, No. 1

Harassment is unwanted sex-related behavior, which is based on sex, race, class,
religion, color. Workplace harassment obstacles for organizational goal attainment. The
victim of harassment cannot perform productive role. At male dominated workplace
harassment creates panic situation for workers, it effects workers presentism and
increases mental disease (Shetty & Nithyashree, 2017). Harassment is unwelcome
behavior based on sex, color, religion, genetic information, disability age, classified by
the Equal Employment Opportunity Commission in 2011. Harassment is sex related favor
which affects honor and dignity of person and creates awful, abusive environment.
Verbally, non-verbally or physically sexual favor is known as sexual harassment.
Workplace harassment means violation of VII of the Civil Rights Act of 1964, and it
shows failure of organizations to provide peaceful environment at workplace. Sexual
harassment is universal phenomena; the European Commission reported that 30-50%
female workers face different types of harassment in European Union Countries (Hejase,
2015).

Without any discriminatory behavior both genders have equal fundamental
rights entitled by constitutional laws of any state of the world. Harassment considers
violation of the law because it is inequality against women. Women participation in labor
market is increasing day by day due to industrialization, modernization, on the other side,
several issues like gender based violence and workplace harassment increased speedily.
The working women faced awful situation because of unequal distribution of power
among genders at workplace, where women were presented as sex objects for male
employees. Proximally every woman faced harassment whether at workplace or on the
way to work. Unfortunately, those incidents are not discussed openly because of the fear
of male domination over the women (Bhat & Deshpande, 2017).

Sexual harassment is basically violation of human rights, harasser creates
uncomfortable, unhealthy and offensive environment at workplace for women. Unwanted
sexual favor whether in words or in action affects women’s job satisfaction, workplace
performance, promotions, self-confidence. It is observed at workplace, the incidents of
harassment occurs because of male’s superiority at workplace. Discriminatory behavior
against women present them submissive of men at workplace (Pa, T. P.2020).
Harassment is burning issue due to its worst affects at workplace, workplace harassment
is not a specific gender issue but numerous studies highlighted women as victim of
harassment in many societies. Once harassment occurs it ruins the productive ratio and
reputation of organization, if the case of harassment reported in court. In Pakistan various
cases of harassment have been reported, it may be in forms of steering, sexual
comments, leering, unwanted physical touching and molestation. At workplace, mostly
the subordinates are the victims of harassment (Nauman & Abbasi, 2014).

Harassment has negative effects and greatest hindrance for women involvement
at labor force. Attributed gender roles are significantly correlated to workplace
harassment. Harassed employees’ turn down their jobs due to the job dissatisfaction.
Harassment can never be demolished totally but the organizational protection against
harassment can overcome the cases of harassment (Fapohunda, 2014). Women feel fear
to apply on male dominated occupations due to many issues, the workplace harassment is
one of them. Harassment effects the women’s capabilities, dignity, and self-confidence
badly and deeply. She faces physical and mental torture in form of harassment. Study
focuses the impact of harassment on women’s career at male dominated workplace,
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especially in feudal system of society. Conducted study will be helpful for International
Labor Organization, governmental, nongovernmental organizations who works for
women development. The Study provides knowledge to sociologists, economists, social
workers. The objective of study is to know the effects of harassment on working women
at male dominated workplace. The hypothesis of the study is that there is relationship
between harassment and male dominancy at workplace

I1. Literature Review

Harassment affects victim’s psycho-social stability and dignity, self-respect and
inner satisfaction. The effects of harassment destroy mental health, work performance
and safety of harassed person at workplace as well at society level. Harassment directly
or indirectly threats the security and earning potential of working women. In actual fact,
the major reason of workplace harassment is to discourage women for applying at male
dominated workplace. Mostly, the workplace structure presents the cultural values and
gender roles. Male’s supremacy imposed by organizations forms professional skills,
knowledge and abilities (Pa, T, 2020). Harassment at workplace is unpleasant reality, run
through worldwide. Women are not safe in male dominated society anywhere, in 2008 to
2010, 24,119 cases of harassment were reported throughout 524 cases were related to
workplace harassment in Pakistan. In Pakistan 91% women faced harassment at domestic
level recounted by Human Rights Commission of Pakistan, mentioned report indicates
that the situation of workplace is same (Khan, Ahmed, 2016).

Safe and healthy environment form harassment for working women is most
important element for development. Harassed women cannot participate in reproductive
outcomes of organization. Unwanted sexual favor becomes intolerable environment for
women (Udani, 2019). Basically Inequality between man and women develops on sexual
relations, and sexuality has no significant existence outside gender hierarchy.
Heterosexual relations between man and woman is main reason of male dominancy and
woman’s subjugation in society. Sexual harassment is deeply rooted by cultural practices.
Cultural values promote male dominancy to protect patriarchal system. Patriarchy is
primary mechanism which keeps women subordinate of man, workplace environment
reflects the same condition (DEVA, 2014). Violence against women is essentially linked
with power, the social structure of societies promote males authority in patriarchal
system. All economic sources remain in males’ hands in male dominated culture,
because patriarchy reflects social establishment of economic sector and women face
gender based harassment at workplace. Unequal distribution of power at workplace by
organization leads workplace harassment against women (Sarpotdar, 2020).

Several studies observed women faced harassment because of organizational
distribution of power at workplace, male’s authoritative behavior at workplace takes
women as sex objects and subordinate of them. Generally traditional values of patriarchal
societies presents the manhood as man’s power over the women to control their sexuality
and mortality. Social structure of organization mostly expects from harassed women to
avoid the harasser and act of harassment at workplace (Bhatia & Garg, 2020). It is
observed in many studies that uncomfortable workplace environment disturbs worker’s
productive role, presentism, at the end harassed women experienced to leave their job.
Harassment affects mental and physical health of victims which increases stress, lower
self-esteem, anxiety and depression, it affects women’s financial independency as well
(Howald, et. al, 2018). Women remain silent to raise their voice against harassment at
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workplace because they feel fear to face the society as a victim of harassment. The fear of
defame dishearten women to share incident of harassment with family and colleagues
because of conservative social system of Pakistan. The harassed women feel that, the
family and organization will ruin their professional career (Salman, Abdullah & Saleem,
2016).

There is strong relationship between sexual harassment and decreased job
satisfaction, mental and physical health of working women (National Academies of
Sciences, Engineering, and Medicine, 2018). The pink collar professions are fixed for
women although women are highly qualified. The gender gap earning is still present in
every society, even though numerous laws are introduced at world and national level to
eliminate all type of discrimination against women. Woman who works at male
dominated professions face high rate of sexual harassment at workplace. Questioning
about personal life, unwanted touching, pass jokes, comments on appearance, steering,
leering, sharing sexual literature are tools to harass the working women in routine life at
male dominated workplace (McLaughlin, et.al, 2017). Women of Pakistan lived their
lives following the strict social, cultural and tribal systems since the country of Pakistan
appears on the map of the world. Women are discriminated while men are dominated in
public and private phases. Discrimination against women shapes the violence and
converts sexual harassment at workplace (Qureshi, Qureshi, Taherani & Ansari, 2012).

I11. Research Methodology

Research is systematic guideline to collect information about social issues.
Researcher used survey method and structured questionnaire to conduct primary data
from female employees of educational institutes of Quetta Balochistan. Sample of study
was universities and directorates of education. 500 respondents selected using technique
of lottery system type of nonprobability simple random sampling. Developed hypothesis
was analyzed through SPSS to run chi-square test to find significant association between
effects of harassment on women and male dominancy at workplace. The statistical
measurement indicates that there is relationship between women’s harassment and male
dominancy.

V. Descriptive Analysis and Discussion

Hypothesis Testing is that there is relationship between harassment and male
dominancy at workplace. The aforementioned figure and table show that there is
association between harassment and male dominancy and at workplace. The 2 Value
=2402.942 with freedom of degree is 6 and P value is lesser than 0.05 stands for
acceptance of hypothesis (Hi1) and null hypothesis (Ho) is rejected. Several studies show
that at male dominated workplaces working women faced harassment. The figure 1
shows 22.20% respondents strongly agreed and 38% agreed with given statement. In
Pakistan 24,119 cases of harassment reported in the years of (2008-2010), partially 524
were reported form workplace harassment (Khan, Ahmed, 2016). 29% respondents
strongly agreed, while 41.40% agreed that the fear of harassment disappoints the women
to apply on male occupied professions. Workplace harassment is a tool to discourage
women participation at male dominated workplace (Pa, T, 2020). Conducted study shows
the same results that majority of women do not want to apply on male authoritative
positions because of workplace harassment. Working women faced male dominancy
everywhere in society, and the situation of workplace is same. To defend male’s
sovereignty, sometimes male coworkers harass the women in procedure of rejection and
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discard the works which have been done by women. 28% working women strongly
agreed, though 40% agreed that due to gender based inequalities, the harasser gets rid of
the given tasks to women related to their workplace duties.
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Figure 1:

MW st.disagree M disagree M neutral Magree Mst.agree

Table 1: Chi-square test

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 2402.9422 6 .000
Likelihood Ratio 1292.284 6 .000
Linear-by-Linear Association 9.001 1 .003
N of Valid Cases 500

X° Value= 2402.942, P-value = < .000 (significant), df = 6

Mentally, physically and emotionally harassing someone whether in actions or
words is known as harassment. At workplace women face verbal, nonverbal and physical
harassment on daily bases. The comments on appearance, gossips, dirty jocks, steering,
leering lose self-confidence of working women at male dominated workplace
(McLaughlin, et.al, 2017). The conducted study shows 35.30% respondents strongly
agreed that the comments of male workers lose their self-confidence, while 38.60%
agreed with mentioned statement. It is perceived in many previous studies that
uncomfortable workplace atmosphere interrupts worker’s productive role, presentism, at
the end harassed women leave their job. The present study shows 25.20% working
women strongly agreed that workplace harassment force the women to leave their jobs,
on the other side 38.80% agreed. So, majority of working women turn down their jobs
because of facing harassment at workplace (Howald, et. al, 2018).

There is relationship between workplace harassment and job satisfaction, mental
and physical health of working women. Harassed women cannot perform assigned
responsibilities of appointed posts. The victims of Harassment lose their mental and
physical health. Existence of sexual harassment at workplace affects’ mental health of
harassed person, victimized workers of harassment become patient of anxiety, depression
and stress (Mushtag, Sultana& Imtiaz, 2015). Harassment affects harassed person
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psychologically and physically which disturbs output of organizations (Barker, 2017).
The concerns of present study shows the same results; 32.40% respondents agreed with
aforementioned statement, while 34% agreed. Uncomfortable atmosphere of workplace
due to the presence of “harassment”, affects the performance of workers. Mental,
physical and psychological well-being of labors can enhance professional abilities to
perform their duties with confidence. Poor mental health, anxiety and stress effects the
performance of employees. Performance of labors is associated with pleasure of
personnel (Gale, et al, 2019).

Harassment at workplace produce “work performance stress” which leads job
dissatisfaction (Woodzicka & LaFrance, 2005). The same results show in conducted
study, 30.50% respondents strongly agreed that harassment affects their workplace
performance while 36.80% agreed. Harassment at workplace is related to the distribution
of power at labor force, women are not considered for higher/ managerial positions in
compression of males. Authorized traditional values of society accepts that males are
bread earners of the family, these social norms generate inequalities against women at
workplace (Sarpotdar, 2020). Organizational polices promote males’ rule, and keep
woman behind the man. The rate of harassment against working women is high because
of males’ authority (DEVA, 2014). 28.60% respondents strongly agreed aforementioned
statement, 40.40% agreed. Women faced harassment because of organizational
distribution of power at workplace, male’s authoritative behavior at workplace takes
women as sex objects and subordinate of men. Generally traditional values of patriarchal
societies present the manhood as man’s power over the women to control their sexuality
and mortality (Bhatia & Garg, 2020).

Men are symbol of success at workplace and women are considered as sex
objects in labor market. The existence of women at workplace is just sexual orientation
for men at workplace (Davis, 1990) and present study shows 21% respondents strongly
agreed that male workers treated them as sex objects at workplace while 39.80% agreed
with the statement. Occurrence of Harassment threats the security and earning potential
of working women (Pa, T, 2020). Safe and healthy environment from harassment for
working women is most important element for development. The professional
development of working women cannot be possible otherwise. Harassed women want to
turnover their job then how they can attain targeted career achievements. Victim of
harassment become mentally and physically ill, which leads towards absenteeism,
therefore, the process of women’s development stops automatically. 29% respondents
strongly agreed and 38.80% agreed that harassment affects their professional
achievements. Sexual harassment at workplace increased financial stress among working
women, financial insecurity disturbs them mentally (Blackstone, Uggen & McLaughlin,
2017).

The earning gap between man and woman is based on gender roles, males are
considered more intellectual and active than women. Stereotypical gender roles support
males’ masculinity in sense of earning (Rollero& Tartaglia, 2013). Harassment effects
earing of women in labor market negatively. Women’s’ financial independency increase
their social status in patriarchal structure of society. 31.20% respondents strongly agreed
that harassment affects their financial independency, the fear of job turnover makes them
dependent on males’ member of the families. 40.40% respondents agreed with the
aforementioned statement.
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V. Conclusions and Recommendations

The study discussed the problems faced by women due to the workplace
harassment. During the period, 2008-2010, 24,119 cases of harassment were reported in
Pakistan where 524 cases were related to workplace harassment. 91% females faced
harassment at domestic level in Pakistan on daily bases. Women in patriarchal system
presents just as a sex objects, the common concept about women is that they are
emotional fool and less capable than men. Traditionally constructed gender roles debase
women’s abilities, dignity, and self-esteem. The existence of women has no worth in
male dominated society. Males of society control women’ sexuality and mortality,
because of this males are more powerful and authoritative everywhere in the society and
women are considered subordinates to men. Workplace harassment chokes advancement
of personnel and country as well. Gender disparity is production of traditions which
reflect the social norms of society. It is time to compete the era of modern technologies
where man and woman without discrimination can play strong role in the prosecco
development of any nation.

Women can bring positive change if they have equal opportunities in socio-
economic sector, therefore, all hindrances at workplace should be removed to have
progress of country. Harassment against women at workplace is major interruption in the
mechanism of development. Harassed women cannot improve the economy of the nation
and condition of their lives. The findings of conducted study shows that working women
face harassment at workplace. Harassment affects them mentally and physically, which
automatically disturbs workplace performance too. Jobs dissatisfaction compels them to
leave their jobs which affects women’s financial independency. The comments of
coworkers on the appearance of females make them lose their self-confidence. Male
dominated workplace culture discourages women participation in labor market.

Women at workplace face harassment throughout past several decades, the fear
of harassment demolish professional development, dignity, self-confidence and job
satisfaction of women. Mental and physical well-being of employees perform an active
role to accomplish organizational and personnel targets of future. Harassment is social
evil against women which present women as sex objects. Discriminatory behavior against
women is product of patriarchal system, which is the violation of human rights. Socially
attributed roles of man and woman on the bases of biological differences create the
concept of superiority and inferiority. The theory of division of labor presents the picture
of women to reserve at homes in order to look after family members, increase
reproduction of family and rearing bearing of children is responsibility of women.
According to the aforementioned theory males are providers of all needs. All economic
resources remain under the supervision of males. Unequal distribution of power is root
cause of discrimination against women, the environment of workplace has same situation.
For elimination of poverty keeping the agent of sustainable development goals,
government and community should work without any gender-based discrimination. In
light of findings of the present research, few recommendations are suggested below.

e The working women need to be aware of the laws which are introduced by the
government for their protection against the workplace harassment.

e The organizations might convey all legal protection policies against harassment
through different seminars, workshops, trainings.
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e Organizational committees should take steps against harassment at workplace

e Approved laws “protection against harassment” at workplace need to be displayed on
notice board of workplace premises.

e Through different trainings and workshops, the organizations should encourage
working women to raise their voice without fear against harassment

e Male workers, supervisors/ bosses are also to be trained to understand that females
are also capable as male workers. There should not be inequality among genders,
which push up to produce harassed environment.

e The community needs to understand that women are half of population of the
country, they cannot be separated from workplace.

Present study is limited to educational institutes of Quetta, Balochistan. Future
research can be conducted in other male dominated occupations as well while the causes
and factors can be measured in different directions.
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